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Introducing Disabled Persons Assembly NZ
We work on systemic change for the equity of disabled people 
Disabled Persons Assembly NZ (DPA) is a not-for-profit pan-impairment Disabled People’s Organisation run by and for disabled people.
We recognise:
· Māori as Tangata Whenua and Te Tiriti o Waitangi as a founding document of Aotearoa New Zealand;
· disabled people as experts on their own lives;
· the Social Model of Disability as the guiding principle for interpreting disability and impairment; 
· the United Nations Convention on the Rights of Persons with Disabilities as the basis for disabled people’s relationship with the State;
· the New Zealand Disability Strategy as Government agencies’ guide on disability issues; and 
· the Enabling Good Lives Principles, Whāia Te Ao Mārama: Māori Disability Action Plan, and Faiva Ora: National Pasifika Disability Disability Plan as avenues to disabled people gaining greater choice and control over their lives and supports. 
We drive systemic change through: 
Rangatiratanga / Leadership: reflecting the collective voice of disabled people, locally, nationally and internationally. 
Pārongo me te tohutohu / Information and advice: informing and advising on policies impacting on the lives of disabled people.
Kōkiri / Advocacy: supporting disabled people to have a voice, including a collective voice, in society.
Aroturuki / Monitoring: monitoring and giving feedback on existing laws, policies and practices about and relevant to disabled people.

United Nations Convention on the Rights of Persons with Disabilities 
DPA was influential in creating the United Nations Convention on the Rights of Persons with Disabilities (UNCRPD),1 a foundational document for disabled people which New Zealand has signed and ratified, confirming that disabled people must have the same human rights as everyone else. All state bodies in New Zealand, including local and regional government, have a responsibility to uphold the principles and articles of this convention. 
There are a number of UNCRPD articles particularly relevant to this submission, including: 
· Article 4.3: General obligations – representation of disabled people and our organisations in decision making 
· Article 8: Awareness raising 
· Article 9: Accessibility  
· Article 11: Situations of risk and humanitarian emergencies 
· Article 19: Living independently and being included in the community 
· Article 20: Personal mobility 
· Article 21: Freedom of expression and opinion, and access to information 
· Article 29: Participation in political and public life
· Article 30: Participation in cultural life, recreation, leisure and sport 
 
New Zealand Disability Strategy 2016-2026 
Since ratifying the UNCRPD, the New Zealand Government has established a Disability Strategy2 to guide the work of government agencies on disability issues. The vision is that New Zealand be a non-disabling society, where disabled people have equal opportunity to achieve their goals and aspirations, and that all of New Zealand works together to make this happen. It identifies eight outcome areas contributing to achieving this vision. 
There are a number of strategy outcomes particularly relevant to this submission, including: 
· Outcome 5 – Accessibility 


The submission
DPA welcomes the opportunity to give feedback on the Auckland Council’s Annual Plan 2024/25.  We note that Council is building on the Long-term Plan 2024-2034 (LTP) which DPA has submitted on.

Before delving into the submission, we would like to highlight some of the key positive initiatives which have happened in the last year. These include:

· Council’s engagement with Auckland disability community around emergency preparedness
· Council providing accessible formats in NZSL and Easy Read for some consultation documents
· Council’s implementation of the Auckland Future Fund to reduce rates increases
· Council’s Fairer Funding model rollout to local boards to include funding based on population, level of deprivation and geographic area
· Council’s engagement with tangata whaikaha Māori in Tāmaki Makaurau
· Council’s development of accessible playgrounds

Disability demographics
According to Statistics New Zealand’s 2023 Disability Survey, Auckland had a disability population rate of 14 percent.[footnoteRef:2] Which indicates that there are at least 280,000 disabled people currently residing within the city’s boundaries.[footnoteRef:3] [2:  https://www.whaikaha.govt.nz/news/news/17-percent-of-new-zealanders-are-disabled]  [3:  https://www.stats.govt.nz/news/auckland-population-may-hit-2-million-in-early-2030s/] 

This number is likely to increase further as the population ages as there is a strong correlation between ageing and disability. 
In 2023, 219,750 people in Auckland were aged 65 or older, which is 13.3% of the total Auckland population.[footnoteRef:4] [4:  https://rep.infometrics.co.nz/auckland/census/drill-down/broad-age-group/65-years-and-older] 

By 2030, it's projected that around 1 in 5 people in Aotearoa New Zealand will be aged 65 or older, with the number of people in this age group expected to increase significantly, reaching 1.2 million by 2034.[footnoteRef:5] [5:  https://www.stats.govt.nz/information-releases/national-population-projections-2020base2073/] 

The increasing number of disabled and older people is one reason why Auckland Council needs to plan and invest in the development of fully accessible, inclusive communities.
Accessibility for Auckland ratepayers
Auckland’s disability community, either directly or indirectly (via rents) pay rates but many then find that they cannot use services or attend events because they are inaccessible.  There needs to be equity of access for disabled people to Council services and projects. An example was given by the Auckland Council Disability Advisory Panel that if a specific people group were advised they could not use any Council services or attend Council events, there would be an uproar, yet that is what occurs for disabled people all too often.
We reiterate the points mentioned in our previous LTP submission that there must be investment in the following priorities as these are important to Auckland’s disabled community:
· Affordable, accessible, active public transport including essential road safety, walking and cycling improvements.
· Building and sustaining accessible, connected communities where everyone can live without barriers to their participation in terms of good housing, infrastructure, community facilities and parks.
· Developing a climate resilient, environmentally friendly city that can withstand the challenges of climate change and contribute to its reversal.
· Enabling the participation of disabled people in the economic life of the city as workers, consumers and entrepreneurs.
· Enabling the participation of disabled people in the artistic, cultural, sporting, recreational and social life of the city.
· Ensuring that the voices of disabled people can be heard in all decisions, especially those that impact on our disabled communities across Tāmaki Makaurau.
The key areas of the plan that will be covered in this submission are:
· [bookmark: _Hlk193776825]Transport
· Water
· Built environment
· Natural environment
· Community Economic and cultural development
· Well-managed local government

a) Transport
DPA recommended in the LTP submission that Council increase its investment in Auckland Transport’s Accessibility Action Plan[footnoteRef:6], by offering free transport to community events aimed at disabled people, continuing to fund road safety programmes and contributing to the cost of fitting out all new mobility service passenger vehicles.  We have not received any feedback on these recommendations but would like to comment on the current capping of public transport fares. [6:  https://at.govt.nz/about-us/transport-plans-strategies/accessibility-action-plan] 

DPA would like to see Council work towards free public transport for Total Mobility and Community Services Card holders. We ask that no further increases in transport fares are made as disabled people are disproportionately high users of public transport.[footnoteRef:7]  The benefit to Aucklanders of having more affordable public transport is that it incentivises people to use it which reduces carbon emissions - any Aucklander who has been stuck in peak hour traffic knows that the potential of having fewer cars on the motorway is better for everyone. [7:  https://at.govt.nz/bus-train-ferry/at-hop-card/card-concessions-discount-fares?utm_source=actionstation&utm_medium=email&utm_campaign=blast3440&source=actionstation&bucket=blast3440
] 

	Recommendation 1: That Council provide free public transport for people with Total Mobility and community services cards.



b) Water
DPA recommends that Council conduct an accessibility audit on the ‘Making Space for Water’ programme and that it engages with the disabled community when doing so.  We noted that the government’s water reform programme, Local Water Done Well, was mentioned in the annual plan and that Watercare will become more financially independent in its goal of keeping water affordable for Aucklanders. If Watercare can invest more without being constrained by Auckland Council’s debt limits, it would be good if one of their investments could be around accessibility to their programmes.
From a tangata whaikaha Māori perspective, especially those who are mana whenua, water provides physical and spiritual well-being from a te ao Māori perspective.  Northland Regional Council released a discussion document highlighting the interconnection of cosmologies with the importance and life of water.[footnoteRef:8]  . [8:  https://www.nrc.govt.nz/media/lxcnbe0w/stage-1-report-te-mana-me-te-mauri-o-te-wai-a-discussion-document-for-te-tai-tokerau-final.pdf] 

	Recommendation 2: That Watercare provide accessible information for their programmes to inform disabled people about the importance of all water infrastructure.



c) Built environment
DPA recommends that Council’s contractors are regularly reminded of Council’s commitment to Universal Design, as is an area that needs to be constantly communicated by Council as we regularly receive anecdotal evidence of inaccessible or ineffective build designs.  Council needs to build better , more inclusive and accessible environments, policies, and practices that allow everyone, including disabled people, to participate fully in society.
DPA has made many submissions on accessible playgrounds for disabled children, and disabled parents and grandparents also want access to playgrounds to take their disabled and non-disabled children and grandchildren alike into them.  One of our staff recently visited Takapuna and thoroughly enjoyed the accessible playground. 
However, when it comes to inaccessible playgrounds, Mission Bay has been mentioned to us as a primary example of inaccessibility given that the sandpit there is difficult for children in wheelchairs to access, the playground is too small for the space, and it can be inaccessible for disabled parents of disabled and non-disabled children alike.
Auckland Council has mentioned the significant costs involved with maintaining and upgrading pools and heritage buildings, but Auckland’s disability community needs firmer assurances that accessibility will be factored into every project including pool and heritage building upgrades.
When it comes to pools and heritage buildings, Eke Panuku Auckland's new Karanga Plaza Tidal Steps at Wynyard Quarter design is a good example of inaccessibility that needs to be addressed. 
The best way to get quality advice on accessibility improvements would be through Council contracting Barrier Free auditors to undertake this work. We realise that there is both Council and public reluctance to hire external consultants, but any money spent on gaining high quality external advice in this case would mean less ratepayer money being spent on fixing up identified accessibility issues after a project is completed.
On a more positive note, DPA is pleased that Council will continue its collaboration with Kāingā Ora and the Ministry of Housing and Urban Development to progress infrastructure investment in the Auckland Housing Programme areas of Māngere, Tāmaki, and Mt Roskill as there is a substantive need for accessible public housing in these areas.  
Disabled people should be given the option of rent to own as it can be distressing for people in our community to stay in a home for years, build a safe community around them, and then be told to move.[footnoteRef:9] [footnoteRef:10]  Other considerations that also need to be factored in are proximity to essential services – libraries, medical care, supermarkets etc. [9:  https://www.stuff.co.nz/pou-tiaki/131070164/disabled-people-concerned-over-accessibility-of-possible-kinga-ora-redevelopment?rm=a]  [10:  https://www.stuff.co.nz/pou-tiaki/131392512/appalled-kinga-ora-achieves-only-10-of-target-for-accessible-new-homes
] 

Ultimately, members of the Auckland disability community who are ratepayers want the same access in their local communities, as they would like to see a plan and timeline around making community-based services more accessible for disabled Aucklanders.
	Recommendation 3: That Council contractors with all major builds and building upgrades are required to commit to Universal Design and accessibility needs to be included in all the investment impact assessments.

	Recommendation 4: That accessible playgrounds are designed in consultation with local disability community.

	Recommendation 5: That Council in collaboration with Kāingā Ora and the Ministry of Housing and Urban Development include the disability community in  providing a fuller accessibility perspective.



d) Natural environment
DPA appreciated the invitation to the Auckland Council engagement in November last year around emergency preparedness and commends Council for its continued work in this respect.  We look forward to receiving the final report from this engagement.
DPA sees the connections of climate change, severe weather events and the need for emergency preparedness for disabled people.  Tackling climate resilience should be a high priority when managing our natural environment as disabled people are one of the most at risk groups from climate change.[footnoteRef:11] [11:  https://www.stuff.co.nz/pou-tiaki/131090636/tmaki-makaurau-flood-response-put-disabled-at-risk-advocate-says?rm=a] 

The importance of the natural environment for our physical and mental health cannot be understated.  The positive impact of nature on the mental health of New Zealanders has been quantified.[footnoteRef:12]  Natural environments are important for keeping everyone healthy and well as highlighted by the Auckland floods where people, including those from within the disability community, were not able to access the food in their gardens due to contamination from flood waters. The reduction of access to natural food reserves greatly impacted disabled people with some having trouble ordering food from online supermarket websites.[footnoteRef:13] [12:  https://mentalhealth.org.nz/news/post/survey-shows-strong-link-between-time-spent-in-nature-and-positive-mental-health]  [13:  https://www.stuff.co.nz/auckland/local-news/131128910/life-or-death-for-disabled-people-caught-in-auckland-floods-improvements-needed] 

	Recommendation 6: That Council continue investing into emergency preparedness alongside disabled people and keep working collaboratively to implement disability responsive solutions to emergency preparedness and responsiveness.



e) Community economic and cultural development
As mentioned in a recent Auckland Council Disability Advisory Panel meeting, the importance of running inclusive events is key.  DPA recommended that disabled people from diverse cultures and ethnic groups be included as part of the planning stages for festivals and major events.
We commend Council for continuing to provide experiences for visitors to Auckland Zoo, Auckland Art Gallery, and the New Zealand Maritime Museum Art.  It is important that each meet their accessibility outcomes and relevant funding regarding what they provide to disabled people.
A thriving economy needs to include disability led businesses focussing on accessible tourism.  When you consider that many people over 65 years old have disposable income and some have age-related impairments, accessible tourism just makes sense.[footnoteRef:14] [14:  https://www.nzherald.co.nz/northern-advocate/news/accessible-tourism-offers-untapped-potential-jonny-wilkinson/XDS2KUMJMNFRVHOTBUWYDXXK6Y/] 

	Recommendation 7 : That Council investigate accessible tourism for economic development.



f) Well-managed local government
DPA fully endorses the more equitable fairer funding model for local boards as this will mark a move away from using an asset-based approach to one that will equally benefit all communities, irrespective of their socioeconomic status.  
For Auckland’s poorest communities, where many disabled people reside, this will enable boards in these areas to make greater investments in more accessible facilities and services
We noted that there are currently no capital expenditure spending lines provided for local boards to renew and develop assets and nor are there spending lines identified for boards to provide support services and pay for governance support.
Local boards can provide support to their disability communities through undertaking various roles such as, for example, educating the public not to block footpaths with cars, e-scooters, rubbish and other barriers meaning disabled and non-disabled pedestrians risk going onto unsafe roads.
An example of this is the example of a DPA member who is a wheelchair user being stopped by NZ Police for being on the road. For wheelchair users, waiting for Auckland Transport parking wardens to arrive to remove any barriers can be lengthy.
	Recommendation 8: that local boards factor accessibility and disability inclusion into their planning consultations and projects

	Recommendation 9: that local boards provide accessibility education to their local communities



Accessible formats
DPA recommended that Council disseminate accessible formats to disabled peoples’ organisations and disability service providers, especially in relation to submissions.  We continue to advocate for this access.
Council wants to continue to invest in technology to help provide Aucklanders with better and more efficient services.  It is important that Council uses fully accessible technology for these initiatives as many organisations have tried using AI alternatives aimed at disabled people which have proven inaccessible.  
An example is using AI note takers versus NZ Sign Language (NZSL) interpreters for D/deaf as AI note takers do not recognise te reo Māori and NZSL grammar differs from English grammar.  In addition, AI based algorithms may inadvertently disadvantage and/or discriminate against disabled people.
Council online information hubs about accessible facilities, formats, services, projects, policies and events could be useful for disabled people but it would need to be accessible.  An example of information hubs that provide disabled with accessible information are AccessMaps and FirstPort.  
However, online information channels cannot solely replace physical spaces/places such as libraries which provide options for disabled people who are low income to connect with other members of the community. Many disabled people frequent these spaces due to the socialisation, connection and information they provide to members of the disability community who are often socially isolated.
	Recommendation 10: That Council continues to provides information in accessible formats to and includes the disability community in consultations around technology investments.



Bed night levy
DPA understands the requirement for a bed levy to fund events but for a disabled person to attend an event takes both a significant financial, energy and time commitment.  Some disabled people may need to stay in short term accommodation, for example, motels or hotels, closer to an event for accessibility reasons.  Consequently, disabled people needing to do this will face the additional costs of attending events which they have already paid for through their rates, and asked to pay a levy due to the need to stay in visitor accommodation would be doubly unfair to disabled people in these situations
	Recommendation 11: That Total Mobility and community service card holders are not charged the bed levy.

	Recommendation 12: That there is an exemption for Auckland residents to the bed levy.



Tangata whaikaha Māori as mana whenua
Tangata whaikaha Māori are mana whenua and play their part to protect Māori cultural values holding the knowledge and wisdom passed down to them in roles such as kaitiaki (guardians) of our ngahere (forests), repo (wetlands), roto (lakes), and moana (oceans), and the indigenous species that inhabit them.
Mana whenua of Te Kawerau ā Maki in an interview[footnoteRef:15] shared their story on the fight to save Kauri with mātauranga Māori.  The change in birdsong told Māori the forest was sick. Closing the Waitākere Ranges with a rāhui slowed the spread of the fatal Kauri dieback disease. Now traditional knowledge of soil is rebuilding the forest’s resilience. The importance of using mātauranga Māori is beneficial for the wellbeing of all people and further research and collaboration on this would benefit everyone. [15:  https://www.youtube.com/watch?v=C5mIDmJqUbc] 

Council engages with 19 iwi authorities, and it is positive to see engagement with tangata whaikaha Māori disabled people’s organisations in recognition of their mana whenua and kaitiakitanga status.
Tangata whaikaha Māori are involved with the 19 iwi authorities, but it about ensuring the unique voice of tangata whaikaha Māori disabled is represented at different levels.  The annual plan mentions pūrākau and it would be good to include the stories of tupuna and atua who are disabled.  For example, some disabled people have heard about Hape, a famous disabled Māori ancestor.[footnoteRef:16] [16:  https://makauraumarae.co.nz/about/our-history/] 

We also welcome Auckland Council’s proposed $16 million investment into Māori outcomes including the ongoing Marae Infrastructure Programme.
However, DPA recommends that tangata whaikaha Māori disabled people’s organisations are involved in the design of fully accessible marae.
As mana whenua, tangata whaikaha Māori understand the significance of Tūpuna Maunga - Matukutūruru, Ōtāhuhu, Maungakiekie, Ōwairaka/Te Ahi-kā-a-Rakataura, Maungarei, Puketāpapa/Pukewīwī, Maungauika, Rarotonga, Maungawhau, Takarunga, Ōhinerau, Te Kōpuke/Tītīkōpuke, Ōhuiarangi and Te Tātua a Riukiuta.  
The Tūpuna Maunga Authority has six representatives from Ngā Mana Whenua o Tāmaki Makaurau, six from Auckland Council and one non-voting Crown representative appointed by the Minister for Arts, Culture and Heritage.
We recommend that tangata whaikaha disabled Māori have representation or the Authority responsible for engaging with tangata whaikaha Māori.
	Recommendation 13: That Council support tangata whaikaha Māori disabled person organisations in Tāmaki Makaurau with representation, engagement and developments with Auckland Council.

	Recommendation 14: That Council engage with tangata whaikaha Māori disabled person organisations in the development of a sustainable, fully accessible national marae in Tāmaki Makaurau.
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