





May 2026

To Ministry of Social Development
Please find attached our submission on Enabling the Ministry of Social Development to use PAYE income information as soon as Inland Revenue shares this with MSD 





For any further inquiries, please contact:
Chris Ford
Policy Advisor – Southern and Central
policy@dpa.org.nz



Introducing Disabled Persons Assembly NZ
We work on systemic change for the equity of disabled people 
Disabled Persons Assembly NZ (DPA) is a not-for-profit pan-impairment Disabled People’s Organisation run by and for disabled people.
We recognise:
· Māori as Tangata Whenua and Te Tiriti o Waitangi/Treaty of Waitangi as the founding document of Aotearoa New Zealand;
· disabled people as experts on their own lives;
· the Social Model of Disability as the guiding principle for interpreting disability and impairment; 
· the United Nations Convention on the Rights of Persons with Disabilities as the basis for disabled people’s relationship with the State;
· the New Zealand Disability Strategy as Government agencies’ guide on disability issues; and 
· the Enabling Good Lives Principles and the Atoatoali'o National Pacific Disability Approach as avenues to disabled people gaining greater choice and control over their lives and supports.

We drive systemic change through: 
Rangatiratanga / Leadership: reflecting the collective voice of disabled people, locally, nationally and internationally. 
Pārongo me te tohutohu / Information and advice: informing and advising on policies impacting on the lives of disabled people.
Kōkiri / Advocacy: supporting disabled people to have a voice, including a collective voice, in society.
Aroturuki / Monitoring: monitoring and giving feedback on existing laws, policies and practices about and relevant to disabled people.



United Nations Convention on the Rights of Persons with Disabilities
DPA was influential in creating the United Nations Convention on the Rights of Persons with Disabilities (UNCRPD),[footnoteRef:2] a foundational document for disabled people which New Zealand has signed and ratified, confirming that disabled people must have the same human rights as everyone else. All state bodies in New Zealand, including local and regional government, have a responsibility to uphold the principles and articles of this convention.  [2:  https://www.ohchr.org/en/instruments-mechanisms/instruments/convention-rights-persons-disabilities] 

The following UNCRPD articles are particularly relevant to this submission:
· Article 13: Access to justice 
· Article 27: Work and employment 
· Article 28: Adequate standard of living and social protection 

The Submission
Introduction
DPA acknowledges there are some positive aspects of the new joint automated income reporting system proposed in the discussion document by the Ministry of Social Development (MSD) and Inland Revenue Department (IRD).
However, there are also concerning aspects to this policy change, including the proposal to remove the 10-day notice period for challenging decisions.
DPA notes that the automated reporting system will cover all income reporting from clients receiving welfare benefits, child support and Income Related Rent Subsidies (IRRS) through MSD and IRD.
Background: disability and lower socioeconomic status.
Disabled people are disproportionately more likely to be living on lower incomes than non-disabled people.
Disabled people and our families whānau are greatly impacted by poverty due to factors including; higher unemployment; discrimination in the labour market, being unable to work due to living with a disability or chronic health condition, and having to meet higher disability related living costs.
In 2025, Statistics NZ reported that disabled people earned an average median weekly income from all sources (including benefits and work) of $526 per week compared to $1,151 per week for non-disabled people. [footnoteRef:3] [3:  https://www.whaikaha.govt.nz/news/news/labour-market-statistics-for-disabled-people-june-2025-quarter] 

More than a quarter of disabled children in New Zealand live in poverty. Statistics New Zealand’s most recent child poverty data showed that 19.9% of disabled children resided in households experiencing significant material hardship.[footnoteRef:4] [4:  https://www.whaikaha.govt.nz/news/news/more-than-a-quarter-of-disabled-children-live-in-poverty] 

The Household Disability Survey 2023 found that 53% of disabled people[footnoteRef:5] lived in homes where there was not enough or only just enough income to meet basic needs like food, clothing and housing. [5:  https://www.whaikaha.govt.nz/news/news/labour-market-statistics-for-disabled-people-june-2024-quarter ] 

When it comes to the number of disabled people in public and social housing who rely on the IRRS to subsidise rental costs, the most recently available data shows, for example, that 14% of Kainga Ora tenants identify as disabled people.[footnoteRef:6] [6:  https://www.whaikaha.govt.nz/news/news/17-percent-of-new-zealanders-are-disabled
] 

Positives 
DPA welcomes that beneficiaries will no longer have to constantly declare any changes in income, meaning that any changes in charged income can be immediately made. 
DPA recognises that the changes will result in fewer clients ending up in debt through overpayments and underpayments. 
Negatives 
While DPA recognises the benefits that automated data matching and reporting will bring, we have two main concerns.
The first centres around the likely use of Artificial Intelligence (AI) to undertake this work in the future.
AI is not specifically referenced anywhere in the document but recent government announcements on reducing the number of public sector employees has centred upon using AI to fulfil any tasks currently completed manually, for example, by data entry administrators.
This announcement may mean that MSD and IRD will begin using AI extensively before it is well developed or regulated, which risks leading increased errors and inaccuracies in income reporting.
DPA notes that there will be the safeguard of having final data checks undertaken by MSD and IRD staff of automated reports.
However, there is no specific reference made as to whether all automated report data will be checked by staff or just select samples.
This could have harmful impact due to clients’ benefits and payments being wrongly reduced or stopped following automated information sharing. 
The second and interrelated concern is, as the document acknowledges, the risk that automated income data won’t reflect the actual reality for some clients due to, for example, employer delays in reporting, clients receiving backpay or having worked irregular hours.  
If benefits are reduced or stopped based on incorrect or non-supplied PAYE information, that can have an adverse impact on disabled beneficiaries, social housing tenants and child support payees needing to cover food, rent, power, and other disability related costs during the period of their benefit/child support payments/income related rent subsidy being suspended.   
DPA strongly opposes waiving existing requirements to provide 10 working days’ notice for a client to dispute the accuracy of any personal income information. 
The document mentions that MSD and IRD will offer clients two avenues through which they can raise any complaints about inaccurate income reports via, firstly, electronic means or post; and, secondly, the right to request a review of decision. 
However, disabled people face barriers to accessing review processes as going through a review of decision can take more time - time that can lead to further financial stress for disabled people.
DPA asks that the 10 working days’ notice period for disputing the accuracy of any income report be retained under the new automated system. 
DPA recommends that MSD and IRD collaborate to ensure that the new automated system balances the need for accuracy with fairness for the clients of both agencies.
Income reporting processes must also be made more accessible, particularly for Deaf people, neurodiverse people and people with learning disabilities who face extra barriers to raising issues with MSD and IRD. 
DPA recommends that all automated income reports are provided in plain language, laid out clearly, and that information about complaints and review processes are clear for everyone, including disabled people, to understand.
DPA recommends that MSD and IRD include more options, other than just electronic notification or post, for disabled people who need to be notified by non-digital means of their income report, for example, through direct phone calls from either agency. 
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